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This is a follow-up to my memorandum dated April 10 on the same subjecl As of
June 30, oW' serious delinquencies have dccrca.scd from $864,311 to S 128~4. These
numbers are misleading because 126 accounts have been ~oved from our reports and
have been submitted by Cinoank for collection or sent dire.ctly to its attorneys for
litigation. These accounts total S616.S86. This is an embaITas$Inmt to the agency and
we must strcss to our employces tho importance of paying their travcl chargc card bills.
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Employees should be madc aware that their travel charge card can be suspended at
60 days de1inqUalt and cancelled for tho following reasons: (1) The account has bcen
suspended twice dwing a 12-month period for \lDdisputcd amoWlts and is again past due;
.(2) the accoWlt is 120 days past due for undisputed amounts, and tho procedures for
'suspcnsion ofthc account have been mot; and (3) use ofthc caM for other than authorized
purchases and cancellation is approved by the agency program coordinator.
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The travcl charge card policy is established by the Department. Tho ~ntra1 account for
char&iD& airline tickcts can only be used for iDfi1eCluent travolm. If an employee loscs
the privilcgc of using the travel cbaf8e card because of $Usp~on or cancellation, the
employee is responsiblc for travel using aItcmative mtthods. i.o., a personal chargo card.
An employee using an altemativc method to procurc an airline ticket is not cntitled to the
GovcmmQlt City Pair Airline fares. Rcimbmsanent win only bo iJ1 the amount tho
Govamm~ would have incun'cd had the tmploycc used the Government contractor-
issued chargo card. This could be very costly to the employee.

Again, I appreciate your efforts in this area and hope this additional information will
bcttcr inform your cmpJoycea of the consequences associated with the suspension and
cancellation of the tlavel charge card.
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